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What is ResponsibilityWorks?
For over 10 years CR Magazine and the CROA have measured the effectiveness of corporate responsibility: how companies deliver better value to shareholders, customers, and society.  Over that time, our research shows that companies really can do well by doing good.  In fact, our list of the 100 Best Corporate Citizens consistently out-performs the S&P in double digits while our Black List of the least transparent companies in the world consistently under-performs in double digits.

Corporate Responsibility is a widely accepted best practice in industry and our members asked us to put our data to work for government.  So, last year we issued a list of the Best Corporate Citizens in Government Contracting at an event with GSA Administrator Martha Johnson and we formed ResponsibilityWorks, a consortium of companies and government decision-makers that includes large publicly traded firms like HP, IBM, and Cisco as well as smaller privately-held firms like Unison Advisors, CompuSearch, along with folks from FAA, GSA, GAO, and others.  ResponsibilityWorks is executing on the President’s vision of greater responsibility, transparency, & sustainability throughout the government supply chain.  

We want to put our data, practices, and insights to work for government – ensuring that government and its contractors can also do well by doing good.

Why is Corporate Responsibility a Good Idea for Government? 
Corporate responsibility comes down to best price vs. best value.  What are the true costs of doing business?  Over the past few years we’ve seen the costs of myopia:  a financial melt-down, climate change, human rights violations.  Corporate responsibility takes into account the full value chain.  As such, Corporate Responsibility is now considered a proxy for good management.  Companies like Wal-Mart, states like California, and countries like Norway have led the way, but others are following closely.  The federal government is noticeable by its absence.

I also want to stress, though, that we’re not talking about new laws or regulations.  By definition, Corporate Responsibility is about companies holding themselves to a higher standard.  Obeying the law is compliance.  It’s not responsibility.

We also aren’t seeking to increase the cost of doing business.  In fact, one of the things we’ve learned is that if CR is costing you more, you’re doing it wrong.  Wal-Mart, UPS, IBM… all these companies have CR programs that improve their bottom line.  We want to bring these practices to government and its contractors.  

What are you doing now?
Pilots.  We want to do pilots with agencies.  Mash up our responsibility data with contract-performance data to develop government-wide best practices to ensure responsible companies deliver better results for their shareholders and their government customers.

